
Get ready to visit at-
tractive 
Chesterfield, 
Missouri, 
September 
28-29, and 
expand your 
professional-
ism with timely topics 
and discussions from 
MACA’s Fall Profes-
sional Development 
Seminar.  This year’s 
Fall Seminar will be 
held at Drury Plaza 
Hotel in Chesterfield, 
just west of St. Louis.  

MACA President Jean-
ette Chastain 
was upbeat in 
her outlook for 
the upcoming 
seminar in say-
ing, “MACA is 
excited about 

this year’s array of top-
ics and speakers and I 
believe our attendees 
will be the better for 
it.”  After such useful 
topics on compliance, 
fingerprint cards, 
Show-Me-Courts, 
among others, enjoy 

great shopping at Ches-
terfield Mall, St. Louis 
Premium Outlets, and 
Taubman Prestige Out-
lets, all within sight of 
the Drury Plaza Hotel!  
 
Be sure to register by 
September 15th! 

MACA Fall Professional Development Seminar!
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Our star shines bright at 
the MACA 2017 confer-
ence….. 
When I began my adven-
ture in the courts many 
moons ago, I was both 
mesmerized and scared at 
the magnitude of my first 
MACA conference.  
When I walked thru those 
conference doors for the 
first time there were so 
many people, so many 
new faces.  I was lucky 
enough to have a great 
boss and a core group of 
acquaintances that helped 
me feel welcome and 
showed me the ropes.   
But I remember looking 
up one of those quiet 
May conference nights, 
alone and feeling like a 

little light lost in the clus-
ter of stars above.    
Every year we have new 
individuals 
that walk 
thru those 
big confer-
ence doors 
for the first 
time.  
Knowing 
how large 
our organi-
zation has 
become 
since my 
early years, 
I can only imagine their 
feelings when they walk 
into that room.  Many of 
them will have friends 
and acquaintances to 
greet them.  But not eve-
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Welcome to MACA eNews, your quarterly snapshot of the latest  
association news and information to enjoy, share, and use! 

sponsored by... 

ryone has a boss or co-
worker who is there to 
guide them.  Not every-

one has a 
core 
group of 
friendly 
faces to 
welcome 
them 
when 
they walk 
into that 
room 
packed 
with over 
300 at-

tendees.  Either way, they 
are special to us as first-
time attendees.    

(Continued 

 on page 2) 

Our Star Shines Bright at MACA’s 2017 Conference 
     By Jody Caswell, MACA Immediate Past 

https://www.tripadvisor.com/Hotel_Review-g44233-d585173-Reviews-m17457-Drury_Plaza_Hotel_St_Louis_Chesterfield-Chesterfield_Missouri.html
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But for some time now we have had 
a STAR amongst us that has shined 
brightly but quietly behind the 
scenes.  A person who knows the 
importance of being recognized for 
the first time.  Someone who knows 
that a little something special is all 
it takes to make a person feel wel-
come to something new.   Someone 
that has given of her time and her-
self WITHOUT asking so that she 
could shine her light onto our new-
est attendees.  Each year she com-
piles the data on new attendee regis-
trations, gathers a group to assist 
her and fills welcome bags for those 

(Continued from page 1) new to conference.  A little some-
thing special to say, “We welcome 
you! You are special to us!” on be-
half of all the members of MACA 
and in the spirit of 
our own STAR I felt 
compelled to recog-
nize her.  Let her 
shine bright for all to 
see and know what 
she has done for so 
many over the years 
quietly behind the scenes.  Congrat-
ulations again to our 2017 MACA 
Star Award recipient Dee Williams 
of Columbia Municipal Court!  Dee 
has worked for the Columbia for 
over 25 years, earning her very own 

CCA in 2008.  She has been recog-
nizing first time attendees since 
2006!  Based on her dedication to 
all her fellow clerks, she is definite-

ly worthy of this award.  It 
is given to an individual 
that gives of themselves 
directly to the members of 
the organization during 
conference, a time when 
we all gather like a cluster 
of stars in the night sky, 

dotted by a few others that just 
twinkle a bit more brightly to guide 
the others and say “You are wel-
come here.  Now feel free to shine 
bright.”  

Our Star Shines Bright… (continued) 
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With MACA’s annual conference 
just completed, I thought it would 
be a great time to share a recap of 
the event.  There were a lot of awe-
some things that happened.  Let’s 
just refresh our memories. 
We heard from a lot of great speak-
ers throughout the week.  OSCA 
kicked off the week on Monday 
with an all-day session jam packed 
full of need to know information.  
While we didn’t have the Magic 
Dragon Pipes & Drums Color 
Guard start us off on Tuesday as 
planned, we do hope they will be 
able to join us in the future. Tom 
Krause, co-author of Chicken Soup 
for the Soul, was our first session 
Tuesday.  He left us with some in-
spirational stories that we hope you 
enjoyed and could relate to as well.  
Tom was followed by sessions on 
DWITS, Sunshine Law vs Discov-
ery and Reporting Requirements.  
Lots of information for both Court 
Clerks and Prosecutor Clerks. 
Wednesday started off with Wesley 
Bell, LaRhonda Wilson and Annie 
Waggoner discussing implicit bias.  
The three speakers made this im-
portant topic into an entertaining 
hour that still provided everyone 
with good information to think 

about.  From this lively trio, the day 
went on to explore Community Re-
lations, How your City, Prosecu-
tor’s Office and Court can work 
together and then a video confer-
ence with MMACJA on the Mini-
mum Standards. 
Wednesday night’s Social was 
FANTASTIC!!!  There were games, 
dancing, photo area, 
KC Wolf, prizes, 
and a good time was 
had by all!  Great 
job Deb Friese and 
her committee! 
DOR and OSCA 
started us off first 
thing Thursday 
morning with some 
good information.  
They were followed 
by breakout sessions 
from the State Audi-
tor’s Office, Un-
claimed Property, MULES, and on 
Prosecutor’s Office basics.  All 
great sessions that we hope you 
enjoyed. 
Thursday is also the day for ven-
dors, so I hope you were able to 
take advantage of this opportunity.  
Jennifer Privett did a great job of 

getting all those vendors under one 
roof! 
Friday was an Active Shooter 
Awareness Training by Tier One 
Tactical, which was a must see!  
Just a great session all the way 
around! 
A very big thank you to everyone 
involved in the planning and the 

doing of the con-
ference.  The Ed-
ucation Commit-
tee worked their 
tails off, so I hope 
you were able to 
enjoy it and take 
away some much 
needed infor-
mation. 
Thank you to all 
that provided con-
structive thoughts 
on the conference.  
These are always 

taken into consideration when plan-
ning for the next conference.  Please 
continue to let us know what didn’t 
work for you, but we also want to 
hear what you liked. 
And finally, thank you to everyone 
who was able to attend, and I hope 
to see you at our next conference! 
 

A Recap of MACA’s May Conference 
      by Susan West, MACA Professional Development 

Have you ever won-
dered if someone 
you were at conven-
tion with ever got 
their promotion they 
were excited about?  
How about when 
was the baby born?  
Do you want to see a 
picture of the wed-
ding?  Did she really 
retire?  There is a 
new clerk in this 
region. Awesome 
vacation photos? This new col-
umn is just for that.  Send your 
region director your happy or 

sad information.  Net-
working is better and 
easier if you keep in 
touch with the folks 
you met at conference.  
Maybe you didn’t get 
a chance to go to con-
ference but you have 
just talked to another 
clerk on the phone and 
want to put a face with 
a name and maybe a 
thank you for all their 
help.  This is going to 

be only as good as the infor-
mation you send!  We look for-

ward to sharing your good 
news!! 

New! “Around the Regions” 
      by Alicia Smith, MACA Publicity & Publications 

K.C. Wolf and  
The Honorable Patrick Flynn 

show off their moves 

Andrea Wymer &  

Wyatt Oliver Hartgrove 

Matthew and Amy (Essary) McKnight 
wedding on March 24, 2017 
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Enjoying the Social:  Paula Robinson, Angie Davis, Michelle 
Shaffer, Rachel Cary, Laura Ellis, Gretchen Crandall  

Susan and Alex West sharing  

family time! 

“Toeing the Line” 

MACA 2017 Spring Conference Snapshots 

Food fight for prizes 

Who said dinner on your own? 
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MACA 2017 Spring Conference Snapshots 

New MACA 2017-18 Board members are sworn in 

MACA Board readies conference 
handouts 

University of Missouri Children’s Hospital Civic 
Project—$700 check presentation 

Kathy Roll, Gayle Stanley,  Marna Williams and 
Rachel Anderson giving their best pose to the birdie 
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It was with great appreciation 
that MACA presented the Award 
of Merit to Jeanette Chastain at 
the Annual Conference.  It was 
awarded for the hard work that 
she has done to make MACA the 
organization that it is today. 
Jeanette has been the Court Ad-
ministrator for the City of 
Smithville since February 2001.  
In May 2004, she was elected to 
the MACA Board as the Region 
II Director.  As the Region II 

Director, she became a member 
of the WACA Board. She has 
continued to serve on both 
boards in various leadership po-
sitions and currently serves as 
our President. Promoting educa-
tion and learning experiences for 
clerks is something she is pas-
sionate about and considers of 
the utmost importance. 
Congratulations Jeanette! 

Award of Merit...Jeanette Chastain! 

Save The Date!!! 

Jeanette and Jody  

Award of Merit  

Presentation 
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What a great Annual Conference 
this year! We’re so fortunate to 
have a strong membership and 
so many who voice their opin-
ions and thoughts. With that be-
ing said, YOU are part of this 
organization, your input guides 
and shapes us. We encourage 
you to contact us with your ideas 
and thoughts. I know the evalua-
tion sheets are filled out but after 
you leave the conference and get 
back into the office, we’ve all 

had ideas come about. Why not 
share them? Got a training topic 
you’d like to know more about 
or know a great speaker? Put it 
out there. Email anyone on the 
Executive Board or even post it 
to our Facebook page.  
Region 8----We are the Social 
and Civic committees for next 
year’s conference. I cannot do 
this alone and there were very 
few volunteers. Have mercy on 
me and lend a hand. Contact me 

at mtaylor@osagebeach.org so I 
may add you to the list. We’ll 
discuss more at a later date but 
please SIGN UP TO HELP! So-
cial and Civic are two large pro-
jects and it cannot organized by 
one person. This is a great op-
portunity to learn more about the 
inner workings of the Executive 
Board and how much work real-
ly goes into conferences.  

I’m suffering from a serious case of writers block so I’ll just share with what’s on my mind. 
I don’t know about you, but after conference, it takes a lot of work to get caught back up. For 
this article, it will be a short and sweet one as I’m still catching up. Conference + a personal 
vacation = a heavily caffeinated clerk working diligently to get it all done right and on time.  
Thank you to all of you that shared photos on Facebook this year. That was awesome.  
I’m sharing another photo from conference past. Enjoy! 

Comments from Region 8  
     by Michelle Taylor, Region 8 Director 

Notes from Our Historian 
     by MACA Historian Michelle Taylor 
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Prior to the 2017 May confer-
ence a By-Law change was pro-
posed to the membership based 
on inquiries and concerns voiced 
to members of the Executive 
Board regarding recent and con-
tinued efforts at municipal court 
reform throughout the State of 
Missouri.  A lengthy discussion 
ensued on the executive level 
regarding how to address those 
concerns and the future role of 
MACA regarding those changes 
taking place, in particular the 
segregation of duties as it ap-
plies to administrative functions 
vs duties involved in the direct 
case prosecution/adjudication.   
Members of MMACJA both as 
prosecutors and as judges were 
consulted to 
ensure no con-
flict of interest 
would be in-
volved if our 
educational 
programming 
expanded to include the clerical 
functions of the prosecutor’s 
office.  Noting that our organiza-
tion is SOLELY an educational 
resource rather than a political 
entity and therefore not subject 
to the separation of duties as 
applies to adjudication of actual 
citizen cases, we began to dis-
cuss our options.  A consensus 
was reached to create a distinct 
membership category for this 
group and begin a 2 tier track of 
educational programming.  The 
traditional court clerk training 
and a prosecutor clerk training 
program.  With the addition, no 
current programming would be 
cut in time or funding, but rather 
an additional track would be of-

fered in conjunction with current 
events. 
That By-Law change was voted 
on in May by the membership 
quorum present at conference 
(per MACA By-
Laws, the vote 
was taken with 
quorum at confer-
ence via voice 
vote-although to 
accurately count 
the voice vote due 
to the number of 
those opposed, a voice vote 
while standing count was taken).  
The change passed with well 
over the majority voting in fa-
vor.  And with that, we have a 
new official membership catego-

ry of Prosecutor 
Clerks who will be 
represented on the 
Executive Board 
via a Prosecutor 
Clerk Representa-
tive.  That person 

shall be the liaison between the 
board and the membership and 
will be a part of the education 
committee to ensure program-
ming is offered in-line with 
those efforts of the prosecutor’s 
clerk duties.   
Due to the measure passing in 
May and that the change was too 
new to have individuals moved 
into that particular membership 
category, a temporary appoint-
ment was made by the President 
via approval of the Board from a 
list of individuals that had im-
mediately expressed interest in 
the position.  Due to the number 
of those who wished to volun-
teer and the need to get planning 
started immediately, it was de-
cided to conduct the appoint-

ment from that list vs adding 
additional delay by calling for 
more interested parties.   As the 
new by-laws require the Prose-
cutor Clerk Rep to be voted on 

by members in 
that category, 
an official 
election will 
be held during 
conference in 
2018 for those 
interested in 
the official 2 

year term.  At that time, we will 
have an eligible number of vot-
ers in that membership category 
to hold an election.    
With all that noted, we hope that 
all members will embrace the 
opportunity this offers our or-
ganization. And rest assured, 
there will be no cuts to program-
ming to court clerks.  We will 
continue to be the exceptional 
educational and networking re-
source that we have always 
been.  Just as the American and 
Missouri Bar systems and 
MMACJA are comprised of law-
yers on both the prosecutorial 
and judicial sides of the spec-
trum to offer legal training, as-
sistance and sharing of infor-
mation, so shall we be able to 
provide services to both of our 
legal sides. We will be able to 
focus training on the proper ini-
tiation of procedures start to fin-
ish and be able to explore how 
the court rules influence the op-
erations of the other.  
 
We welcome all of our members 
to our organization and look for-
ward to the events to come!   

Welcome To Our New Prosecutor Clerks 
       by Jody Caswell, MACA Immediate Past President 
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Hello Everyone:  My name is 
Marianne Warren and I have 
been appointed to the MACA 
board as the Prosecutor Clerk  
Representative and here 
is a little about myself. 

I am currently the Prose-
cutor Clerk for the City 
of Maryland Heights, 
Mo, prior to that I was 
the Deputy Court Clerk 
for the City of Maryland 
Heights since January 1993.  
The transition to the Prosecutor 
Clerk from the Court Clerk was 
not that difficult for me because 
our office had already been in 
the process of segregating most 
of the Prosecutor Clerks duties. I 
served on a court reform com-

mittee in the 21st Circuit of St. 
louis County.  This committee is 
actively working with the prose-
cutors in the area to establish 

rules of the pro-
cedure and 
guidance prac-
tices within the 
office of the 
prosecutor and 
the office’s role 
in interaction of 
duties within 

the municipal court system.  I 
am an active member of 
MSLACA and MACA and a 
previous member of NACM.  I 
received my CCA in May, 
1998.  Prior to working for the 
City of Maryland Heights in 

1985 I began working for Judge 
Dennis Quillin in the St Louis 
County Associate Circuit Court 
then I moved to the Civil Dock-
eting department after the con-
solidation in St. Louis County 
until 1990 when I went to work 
for a private law office. I have 
been married for nearly 33 years 
and have 2 adopted sons.  I look 
forward to working with every-
one and hope I can be of help for 
everyone while going thru all 
these changes. Feel free to con-
tact me at my office at 314-738-
2285 or my cell 314-799-7368. 
Thank you and have a great day! 

New MACA Prosecutor Clerk Representative 
      by Marianne Warren, MACA Prosecutor Clerk Representative 

 

Newest MACA Website Changes 
      by Taran Svoboda, MACA Technology Chair 

You may have noticed a few 
changes to the MACA website. 
If not, check it out! 
http://www.macaonline.net/ 
Password: macamember     
(Some documents are password 
protected) 
You can access forms/templates, 
conference information, search 

the membership directory and 
find contact infor-
mation for your 
board members. The 
website is a great 
resource so be sure 
to utilize it!  
Additionally, if you 
have any pictures, job postings, 

documents or other important 
information you would like 
added to the website, please 
send them to Taran at 
court@ci.excelsior-
springs.mo.us. 

At MACA’s May Conference  
there were 34 vendors repre-

senting collections/payments, 
stamps/signs, court-related 
services, software, debt col-

lections, printing, cash and 
carries, among others.  

Now I need some input from 

our MACA members...you!  
Who do you want to talk to 

and hear from at our confer-
ence next year?  Do you 

know someone that would 
enjoy being a vendor?  I 
would love to hear your 

ideas and input!  Please 
feel free to email me at 

Andrea.Kivett@como.gov 

Who Would YOU Like to See? 
      by Andrea Wymer, MACA Vendors Committee 

Warren Family 
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The attached form needs to be filled out by the Prosecutor Clerk in your city.   It will be used to  

determine the number of members who are designating themselves as a Prosecutor Clerk.   

It will also help in making sure the proper persons are notified for Prosecutor Clerk specific  

correspondence.  
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Do you know which region is yours? 
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The mission of the Missouri Association for Court Administration (MACA) is to en-
hance the public's trust and confidence in the Courts through developing and promoting 
the professionalism of Court Administrators, and other court officials with similar du-
ties, by offering quality professional development conferences, seminars, consultation 
and networking. 

MACA eNews 
Phone: 573.291.9995 

Email: eric@eSummarize.com 

 
 
 

“The only thing constant is change.”  Although we sometimes feel that MACA mem-
bers are the only people who go through major changes, this quote is attributed to  
Heraclitus of Ephesus who lived between 535 BC and 475 BC.   
Once again, it is so with your MACA board.  We welcome 4 new members to your 
Executive Board.  Four existing members changed their responsibilities, including me, 
as I become your new president.  I very much look forward to working with your 
board, developing new ideas, revising old ideas and doing whatever else is necessary 
to keep MACA the leader in education in the municipal court system. 
With that in mind, as voted on and passed at the annual business meeting at the May 
conference, we welcome Marianne Warren of the Maryland Heights Municipal Court 
to the newly founded position of Prosecutor Clerk Representative.  As the Supreme 
Court is mandating the separation of duties between the Court Clerks, Prosecutors 
Clerks and Police Clerks, it is important for each of us to understand with whom each 
responsibility lays.   Future training will include information specific to court clerks or  
prosecutor clerks as well as information that is valuable to all our membership.   
I am excited to tell you about an app that we will be using at our upcoming confer-
ences.  It has so many useful features.  There will be much more information and 
training available as we get ready to roll it out for the Annual Conference in May, 
2018. 
Can you believe that Tan-Tar-A is now owned by Jimmy Buffett and will soon be 
called Margaritaville?  They have already started to renovate the resort.  I’m sure it 
will be new and improved by our next conference.  We have our Executive Board 
meetings there and will keep you updated. 
There are several ways that you can reach the board.  Have you seen our facebook 
page? https://www.facebook.com/groups/102151982075/  It is a closed group, but any 
member’s request to join with be accepted.  Not only can you reach the board, but this 
is a great way to ask questions and receive answers from your fellow members. 
Have you visited our newly designed web page?  http://www.macaonline.net/     The 
password is macamember  Questions may be submitted to Contact MACA or  
macaonline1996@gmail.com 
If you have an article or an idea for the e-news, please send an email to 
courtclerk@cityofhollister.com.  This is your newsletter! 
Is there a topic you would like to see at one of our conferences?  Do you have a speak-
er to recommend?  You are welcome to send your request/comment to 
swest@bluespringsgov.com 
As always, please use your Region Director as a resource.  Their numbers are listed 
inside this enews.   
I feel very humbled that I have been given the privilege to be our president for the 
next two years  
MACA is for you, our membership.  We need input from many members to make this 
the exceptional group that we are and we strive to remain  
I look forward to seeing you at the Fall Professional Development Conference!! 
 

 -Jeanette Chastain, MACA President 

Message from President Jeanette Chastain 
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